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Secretary of State John Kerry waves to tourists before
>< looking at a vintage Chevrolet Impala during his walk
through the Plaza de San Francisco in Old Havana.
State Department photo
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In Memoriam

Frederick N. Brown

Frederick N. Brown, 87, a retired Voice of America editor and

foreign correspon-

dent, died March 31 in Silver Spring, Md. He served in the Army in Italy at the end

of World War II and then began his journalism career at United
Baltimore. He joined VOA in 1964. His foreign assignments inc

ress International in

uded Japan for four

years, then Nigeria and Lebanon, where he covered civil wars in both countries. Later,
he was South Asia bureau chief in New Delhi, India. He retired in 1992 and went on

to publish a memoir, “My Family, My Lite.”
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of the country’s population. CG Melbourne is

responsible for one of the largest geographic

consular districts in the world, covering more

than 1 million square miles (one-third of
Australia’s landmass) and about 40 percent of
its population and economic activity.

“We're lucky in the fact that we have an

amazing bilateral relationship with Australia,

and our consular work here reinforces that,”

“Qur bilateral goods trade has nearly doubled since
the 2005 implementation of the U.S.-Australia Free
Trade Agreement from $21.8 billion to $35.5 billion, and
Australia is now the United States’ 15th largest export
market.” - Vanessa Colon, pol/econ officer

said Kimberly Furnish, consular chief. “We're
out in the district a lot with frequent visits
to Tasmania, Adelaide [where, outside of

Melbourne, the largest group of Americans

NO Melboume VISItIS . reside], Darwin and Alice Springs. We visit
complete without a trip to one

of the city’s famous laneway those places and provide passport and report

cafes for a bite to eat or a of birth abroad services, among other things.
creamy flat white (Australia’s

better version of a latte).

At any given time there could be more than
150,000 Americans within our consular district,

so, its really quite large.”
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touchdown in San Francisco. Americans with disabilities are more visible in

our communities and people are accustomed to sharing

thanks to strong U.S. disability rights laws. This is not t

public spaces with us

ne case in Mongolia.”

To combat this situation, the U.S. Embassy in Ulaan

baatar has been

deepening contacts among DPOs and within the nation’s government

agencies during the past two years to improve the quality of life for Mongolia’s

disabled citizens. This engagement has extended to the most senior levels,

including Ambassador Piper Campbell, Special Advisor

Disability Rights (SADR) Judy Heumann and a principal author of the ADA,

for International

John Wodatch. The three remain engaged with government and civil society

representatives, seeking to revise Mongolia’s disability rights legislation.

“We appreciate the leadership role the Mongolian government has been

playing, as they work with disabled people’s organizations to advance the

rights of disabled people,” Heumann said.

After Heumann visited Guangzhou in April 2014, First And Second Tour

(FAST) officers at the U.S. Consulate there in conceived a series of events

focusing on the challenges people with disabilities face i

n employment and

helping them prepare for job applications. In June 2014, they teamed with

the British Consulate to host a one-day seminar for 30 students, teachers and

alumni of a Guangzhou degree program for people with disabilities. The event

aimed to hone resume writing and interview skills, and

introduced attendees

to human resource professionals to discuss workplace expectations, workplace

discrimination, how to deal with job applicants’ lack of

to ask employers for job-related accommodations.

confidence, and how

'The FAST group then organized sessions on resume and cover letter

writing, conducted a mock interview boot camp, and in March 2015, held

a diversity job fair connecting job applicants with disabilities with interested

employers. Attendees appreciated guidance on presenting their disability as an

asset to prospective employers and helped employers understand how to more

EMPOWERING EXCELLENCE

A4

| 4 of 7|

State Magazine O OCTOBER 2015

15






		Button 2: 

		Page 1: Off








national data and concluded that the effort was lagging. One service district

had 40 percent coverage, but all the other districts were ranging between 1

and 12 percent coverage.

lam

The USAID OVC program and its governmental and implementing

partners responded by increasing the 2017 testing target from just 115,000
OVCs to all 362,000 of the OVCs that PEPFAR supports. This was possible
through special funding from PEPFAR and additional resources from a
public-private partnership with Elma Philanthropies.

New reporting guidance from S/GAC requires that nations receiving

PEPFAR assistance report how many people are receiving support from
PEPFAR-funded OVC programs, which serve children
at home, school, health facilities and throughout

the community. Nations now must report data at

the district level; previously, only national data were
reported. PEPFAR uses these data to ensure resources
are focused on core activities in high-HIV areas to
maximize impact.

In Zimbabwe, USAID, with funding from PEPFAR,
implements the Expanded Impact Program (EIP)

with assistance from commumty orgamzatlons,

Ellsense Nketeza, 12, is two grades behind in school
due to HIV-related iliness.

including World Education, Inc., Hospice Palliative
Photo by Veronica Davison Care Association of Zimbabwe, Family AIDS Caring
Trust and Mavambo Orphan Care. The EIP is funded

through 2017 and focuses on expanding nationally

the availability of pediatric antiretroviral treatment—identifying children at

risk, testing them and linking them to care if they test positive for HIV. It also

involves educating children and their caregivers about prevention if they are

HIV negative.

AIDING THE VULNERABLE )" 4 |4 0f 51 State Magazine @ OCTOBER 2015
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Flinders Street Station is one of Melbourne’s
busiest train terminals, and a popular rendez-
vous destination.
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In Memoriam

George Falk

George Falk, 91, a retired FSO, died June 3 in Silver Spring, Md. due to injuries
sustained in a fall. He served with the Navy in the Pacific during World War II, and
following college and graduate study under the G.I. Bill, he joined the Department.
His posts included Havana, Turin, Madrid and Caracas. After retiring, he returned to
State to work for many years in the FOIA program. In addition to spending time with
family in the Washington, D.C., area, he and his wife continued to travel extensively.
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Since the re-establishment of
diplomatic relations, the embassy
has taken charge, a shift that Consul
General Brendan Mullarkey said
“greatly improved customer service”
and has resulted in positive feedback
from visa applicants.

The political and economic

For Ambassador Jeftrey

DelLaurentis, Embassy Havana’s

chargé d’aftaires, two key benefits
of the re-establishment of ties have
been that there are now many more
opportunities for cooperation with

Cuban ofhcials and that American

diplomats are better able to advocate

“HAVING A NORMAL RELATIONSHIP WITH CUBA WILL ENABLE
U5 T0 ADVOCATE BETTER, TO GET TO UINOW THE COUNTRY
BETTER, AND TO BETTER SERVE THE GROWING NUMBER OF

AMERICANS COMING TO CUBA ...
-~ AMBASSADOR JEFFREY DELAURENTIS

OPENING DOORS

section, for its part, kicked oft a
new human rights dialogue with the
Cuban government in March and

is beginning to establish working-

level government contacts. “It’s not

business as usual yet, but officials
are a lot more open to meeting with
us, said Political Section Chief

Justin Davis.

for universal values like the freedom

of speech and the freedom of
assembly.

“Having a normal relationship
with Cuba will enable us to advocate

better, to get to know the country

better, and to better serve the growing
number of Americans coming to

Cuba,” Del.aurentis said.

As with any change, however,
the reopening of Embassy Havana
has also created new challenges.
Following the December
announcements by Presidents

Barack Obama and Raul Castro, for

example, U.S. travel to Cuba has

spiked, rising 35 percent. Mullarkey

and other officers noted that as the
number of Americans traveling to
Cuba has grown, so have demands
for American citizen services.

For management officers,
the chief challenge may simply
be meeting an expected surge
in demand for ofhicer housing
and supplies in a country where

decades of economic stagnation

have left buildings crumbling and
store shelves poorly stocked. For
years, Foreign Service officers have
dealt with the nation’s creaking
infrastructure. Incoming shipments
of household goods and vehicles
often take months to clear customs,

despite the proximity of the state

\/ 150f6]
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In July, Mission Thailand hosted

guests representing the special needs

community, including Thailand’s Special

Olympics Team, to celebrate the 25th

anniversary of the signing of the

Americans with Disabilities Act (ADA).
State Department photo

events are already being planned.

Similarly, the U.S. Em

International Visitor Leadership Programs (IVLPs), expert speaker programs
and other initiatives to promote disability rights. (Japan is developing

legislation to facilitate its ratification of the Convention on the Rights of

Persons with Disabilities.)

Meanwhile, the Taiwan

Association for Disability
Rig

for

public awareness, was started

by an IVLP participant who

was

the United States and his

interaction with disability rights
activists from around the world.
Stella Young, an Australian

comedian and disability rights

hts, which actively lobbies

legislation and raises

inspired by his time in

activist, also visited the United

States on an IVLP.

DRUIs Global Program

Senior Program Ofhicer Ramiro Martinez develops global programs for

communities and countries around the world, including where family honor
is critically important, family members often disallow their children or

other family members with disabilities from participating in society out of

embarrassment.”

effectively engage south China’s community of people with disabilities. Future

bassy in Tokyo has during the past few years used

disability rights. “People and especially children with mental and/or physical

disabilities are often ostracized from society,” he observed. “In many

msmuwmam%

VILRI

e
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Preliminary data show that between October 2014 and March of this year,
PEPFAR, Elma Philanthropies and EIP partners supported HIV testing for
40,113 children in 17 high-burden districts. Of those tested, 5 percent were

positive and referred for livesaving treatment. This is replicated throughout the

HIV-affected world, where the OVC program implementers ensure children

are tested for HIV and that those testing positive are referred for treatment.

In Zimbabwe, with the support of Ambassador David Bruce Wharton,
USAID is coordinating with the ministries of Health and Child Care, and

Labour and Social Weltare, and with partners, to implement interventions in

health care settings, schools and the community. “With children representing

the majority of Zimbabwe’s total population, they truly are the future of this
great nation,” Wharton explained. “Through PEPFAR and our partnerships

with the many good people and institutions working on health care in

Zimbabwe, we can help the country save the lives of its most vulnerable.”

Zimbabwe is one of the high-HIV countries receiving funding from the

Accelerating Children’s HIV/AIDS Treatment (ACT) Initiative, a partnership
of PEPFAR and the Children’s Investment Fund Foundation.

The close collaboration between government health ofhicials, USAID

and the implementing partners is critical to ensuring that the HIV/AIDS

epidemic is permanently controlled. The implementation of new programs

and new guidance, including ACT, coupled with the use of data is having
an impact every day, saving more lives and changing the very course of the
HIV/AIDS epidemic.

Wharton leads the PEPFAR interagency team in Zimbabwe, which
is coordinated by the Zimbabwe PEPFAR Coordination Ofhce and
implemented by USAID and the U.S. Centers for Disease Control and
Prevention. More information about PEPFAR’s investment in Zimbabwe is
on the PEPFAR Dashboards, and more info about PEPFAR’s contribution to
the global HIV/AIDS response is available on PEPAR's website. o

AIDING THE VULNERABLE ) |5 0f 51 State Magazine O OCTOBER 2015




http://www.PEPFAR.gov

navto://Meeting_of_Minds



		Button 4: 

		Page 1: Off



		Button 3: 






_

Naval War College student Air Force Lt.
Col. Ryan Link makes a presentation to a
panel of judges that includes, from left,
David Chu, president of the Institute for
Defense Analyses, and Paula Dobriansky,
a senior fellow at Harvard University.
Photo by Naval War College

N

from lieutenant to colonel (or their Navy equivalents). Seminars usually
include two or more ofhicers from foreign countries and at least one civilian,
such as someone from the Department of State or the Department of
Homeland Security.

'The military students come from many backgrounds and professions—

doctors, submariners, fighter pilots, technicians—even chaplains. Many have

held high-ranking commands, overseeing hundreds of people, while others were

administrators with little supervisory experience. Some have served in Iraq and

Afghanistan, while others have never left San Diego. The foreign students hail

from all over the world; they contribute an interesting dimension to the quality
of discussions and tend to appreciate
Department of State students, who
sometimes speak their languages,
know their countries—and share
their confusion with the experience
of immersion in U.S. military
culture.

Many of my classmates had

spent their whole careers in

the military, and they seemed
alternately fascinated and perplexed

by my outsider’s perspective. It took a few months before I could “speak

military” with any level of expertise, but once everyone got comfortable, the

conversations in class became more lively, and even agreeably contentious.

[ also found that many of my classmates, often with little previous exposure
to State counterparts, had very little idea what diplomats actually do, so I
spent time explaining how an embassy worked and about my experiences
with State and DOD interactions. By the same token, I learned a lot from my

military colleagues, from what it’s like to fight from an attack helicopter, to

Previous page: Geoffrey Corn, a
professor with the South Texas College
of Law, leads a discussion during the
Geography of War in Armed Conflict
workshop at the U.S. Naval War College.
Photo by Navy MC2 Eric Dietrich
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Along with outreach to its massive district, the consular section processes
more than 20,000 nonimmigrant visas each year, primarily for third-country
nationals. With the Melbourne metropolitan area expected to surpass Sydney

within the next decade, CG Melbourne is preparing for a drastic increase in

demand for its already popular services.

“This post has changed markedly since I arrived here six years ago,” said

Gabrielle Connellan, cultural affairs specialist. “We used to not even have an

officer in the public affairs section, and we've expanded from two people to

seven. We now have a youth affairs specialist, which is the only position of its
kind in the country, and we also have the Marine force rotation, which has

really changed the way that we view part of a district that used to be sleepy

and a little bit quiet for us.”

Since 2012, U.S. Marines have conducted six-month rotations in

Darwin as part of a bilateral effort to bolster regional security and improve

interoperability between the nations’ armed forces, an initiative President

Obama announced in Australia in 2011 with a goal of establishing a
rotational presence of up to 2,500 Marines. The enduring military alliance
between the United States and Australia goes back to World War I when
Australian and New Zealand Army Corps (ANZAC) troops fought valiantly
in support of the Allied forces during the ill-fated Gallipoli campaign.

Australian troops were also integral partners during numerous World

War II battles and even hosted the 1st Marine Division at MCGQ after the

Marines’ fierce and costly Guadalcanal siege. 'The kindness and generosity of

Australians during the Marines’ recuperation period left a lasting impression
and paved the way for a partnership that continues to this day.
“Since World War I, the United States has never gone into battle, any

battle, anywhere, without Australia at our side. Our values are the same. We

both cherish freedom and are willing to fight for it. That has been proven in

b
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OPENING DOORS

of Florida, and Internet service

is severely limited across most

of the island. Even in Havana,
markets often run out of day-to-day
necessities like butter and milk.
Embassy Havana plans to increase
the size of its officer corps, adding
Department of State ofhicers and
staff from other agencies, in an
environment that Deputy Chief of
Mission Scott Hamilton described
as “one of the most exciting and
rewarding in the Foreign Service
today.” Potential bidders, he said,
“should have initiative, creativity and

energy, and understand that it is a

privilege to help foster broader, deeper
and more productive relationships
between Americans

and Cubans.”

Other complexities—and
opportunities—will arise as U.S.
diplomats try to build ofhcial
relationships. ‘The U.S. government
continues to call on Cuban ofhicials
to improve human rights and allow
greater space for civil society. But
embassy officers recognize a need
to balance support for independent
Cuban voices with discussion and,
hopetully, cooperation with state-run
organizations and Cuban ofhcials.
Deputy Public Affairs Ofhicer Barraza
noted that the desire to engage with
both ofhcial Cuban media and
independent Cuban journalists,
for example, had created tensions.

“We want to make sure we build

relationships with all sections of
Cuban society,” she said.

Such challenges may be unavoidable

as the United States and Cuba
repair their long-frayed relationship.
“Whether its figuring out how we

grow, how the changing economic

and political situation will affect us,
or how to communicate in a much

broader way with Cuban ofhicials and

civil society and all Cuban citizens,

now we have a unique opportunity for
Foreign Service ofhicers to help define
an important relationship across the
board,” Ambassador DeLaurentis said.
No one expects the way forward

to be easy. Standing beside the newly
unfurled Stars and Stripes on Aug. 14,
Secretary Kerry told the crowd that

the two nations had started down a

19

usions

better path ... without any il

about how difhcult it might be.”

> 16061
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A man plays the trumpet on the Malecon, the ocean
walkway in Havana.

Photo by Scott Hamilton
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In Memoriam

Virginia (Val) Graham

Virginia (Val) Graham, 64, a retired FSO, died peacetully June 23 in Greenwich,
Conn. surrounded by her family and husband, retired FSO Rusty Graham. She grew up
in the Foreign Service and lived with her parents in Barcelona, Panama City and Lima
before joining the Department and meeting Rusty at their A-100 swearing-in ceremony
in 1974. She served in Port-of Spain, San Jose, Rabat, Islamabad and Lima, and at
USUN in New York. Retiring in 1996, she became chief operating officer at a law firm

in Greenwich. She loved to sail on Long Island Sound and was an avid golfer.
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limited livelihood opportunities.

-
—

iy,

Charge d’Affaires W. Patrick Murphy greets a member of Thailand’s
Special Olympics Team at the U.S. Embassy in Bangkok’s celebration
of the 25th anniversary of the signing of the Americans with Dis-

abilities Act. Photo by Photo by Suphakorn Niamthanom

-

EAP wants to reverse this experience and empower disabled people to

be active members of their local communities. This is often accomplished
through work with local programs for disabled people, such as the Lao
Disabled Women’s Development Centre in Vientiane, Laos. The Centre
teaches vocational skills to women who have disabilities or who assist people

with disabilities, and have had little or no access to education or training, and

Another EAP strategy is to promote the showing of the documentary “Lives

Worth Living” throughout the EAP
region; the film traces the disability
rights movement in the United States.

Often Heumann shows the film and

then answers questions from local
government ofhcials, civil society

members, students and others.

In the Republic of Korea, the
showing of the documentary and talks
by the film’s director, Eric Neudel,
and Heumann, were part of the U.S.
Embassy in Seoul’s disability/inclusivity
programming. Embassy leadership
also participated in the 2013 Special
Olympics World Winter Games, held
in Pyeongchang, Republic of Korea,
and in an international disability rights
conference.

Advocating for disability rights
offers EAP the opportunity to

engage with key countries on human

e <\~ 160f 7]
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both blood and treasure by Australia since WW1I,” said U.S. Ambassador to

Australia John Berry. “The alliance is more than just the military. We're tied

up on investment, trade, economic strategy, intel, scientific research, culture

... It has an emotional level that not many of our alliances have.”

Two of the district's most memorable sights are The Shrine of Remembrance

in Melbourne, which honors all of Australia’s service members, and the Great

Ocean Road, the world’s largest war memorial, which is an easy day trip drive

from the city. The Great Ocean Road was built between 1919 and 1932 by

returned WW1I soldiers in honor of their fallen brethren and is today one

of the country’s premier scenic byways, providing visitors with breathtaking

vistas of one of the country’s most spectacular coastal landscapes.
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In Memoriam

Marjorie Slightham Habib

Marjorie Slightham Habib, 95, widow of the late Ambassador Philip C. Habib,
died Aug. 12 in California. She provided indispensable support to her husband
throughout his Foreign Service career, including as ambassador to Korea. She accom-
panied him to Paris during the Vietnam Peace Talks and was instrumental to his
recovery from a heart attack he suffered while serving as under secretary for political
affairs. This enabled him to return as President Reagan’s special envoy in the Middle
East, the Philippines and Central America. She loved cooking, sports, gardening,
music and discussing foreign affairs. She was devoted to her country and family.
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rights more broadly. For instance, Chinese and U.S. ofhcials collaborated

to improve the lives of disabled people through an event in China in

November 2014 called Equal Access, Inclusive Development for Persons with

Disabilities. The two economies then co-sponsored the establishment of an
Asia-Pacific Economic Cooperation (APEC) “Group of Friends on Disability

Issues,” which seeks to improve inclusion of disability across the economies

in the free trade organization. At its inaugural meeting in September 2015,
in Cebu, the Philippines, Heumann joined other APEC members to discuss
regional cooperation to improve educational and employment opportunities
for people with disabilities.

Moreover, U.S. cooperation with Vietnam on disability rights since the

normalization of diplomatic relations demonstrates closer collaboration
between the two governments. For instance, Vietnam’s historic ratification of

the U.N. Convention on the Rights of Persons with Disabilities (CRPD) was
the first voting session of the National Assembly that U.S. Embassy personnel

were allowed to attend.

Heumann has since pledged U.S. cooperation as Vietnam moves to

implement the CRPD and involve civil society in the development and
enforcement of regulations.

While there are many areas for improvement on the rights of the disabled
in EAP countries, EAP is working to advance those rights in partnership with

host-nation governments and civil society. Together, we can promote a global

society marked by inclusion, respect and prosperity for all persons. o
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the trials of pushing paper at the Pentagon. I also learned the various roles of | . page: U.S. and international

the military, and where the Department of State fits inside the larger national | flags representing countries at U.S.
Naval War College fly during the school’s

security apparatus. graduation day in Newport, R.I.
Photo by Chief Petty Officer James Foehl

Alongside my growing appreciation for our nation’s military might, [ was at

times overwhelmed and bemused by the sheer size of the military, its budget

and bureaucracy, and the choices of its leader. As friendships developed, I

found that many of my military colleagues wrestled with similar questions.

In the end, I think all 10 Department of State students in my graduating

class felt we learned as much from our classmates as we did from our classwork.

[zz0, for instance, said his experience helped him understand how our nation

formulates national security policy and how FSOs add value to the process.

Department of State students who attend the Naval War College see it
as a career milestone, not a “sleeper post” but an assignment dedicated to
examining complex international problems at strategic and philosophical
levels. Those who undergo the experience leave as a different kind of
diplomat. More information on senior training opportunities as well as detail

assignment opportunities, including points of contact for specific programs,

are available on the Career Development and Training HR intranet site. o

Students listen to a lecture in the college’s
Spruance Auditorium, known affectionately
as “The Big Blue Bedroom.”

Photo by Usha Pitts

N
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Built between 1919 and 1932 by returned WWI
soldiers in honor of their fallen brethren, the

road is the world’s largest war memorial and
an Australian National Heritage site.
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wind, rain and waves conspire to eat away at
the “Razorback” formation in Port Campbell
National Park.
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A high-dynamic-range photo highlights the
otherwise subtle bands of color in the differ-
ent layers of sedimentation that make up the
Twelve Apostles limestone stacks.
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THE GREAT OCEAN ROAD

The limestone stacks near Loch Ard Gorge in |
Port Campbell National Park stand in seeming  #
defiance of the relentless ocean.
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The sand beaches near the Twelve Apostles
formations are a popular draw for locals and
international tourists alike.
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In Memoriam

Reese E. Marrs, 56, a retired Diplomatic Security special agent, died July 12 at home

in Tampa, Fla., after a long

pattle with bile duct cancer. He joined the Department in

1986 and during his career proudly protected five secretaries of state, foreign digni-

taries and other persons unc
took him all over the world,

er the authority of the U.S. Code. His TDY assignments
including to Baghdad. He retired in 2009, settling in

Tampa, and loved golfing, cars, traveling and spending time with his daughters.
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The “Razorback” rock formation in Port Campbell National Park gets its name from its likeness to a flat razor when viewed from above.
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In Memoriam

Mary Ann Meysenburg

Mary Ann Meysenburg, 79, a retired FSO, died Aug. 3 at the Denver Hospice
in Colorado, after a two-year struggle with small cell lung cancer. She joined the
Department in 1965 and her overseas postings included Brussels, Paris, Bogota,
Santo Domingo, Merida, Mexico City, London and Guadalajara. After retirement in
1991, she and her loving companion of 43 years, Jenefer, lived in Florida and then in
London. They enjoyed travel and the theatre as well as their families and friendships
from around the world.
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Diversity
Notes

JOHN M. ROBINSON
OFFICE OF CIVIL RIGHTS

Celebrating Two Key Anniversaries

'This year marks the 70th anniversary of National Disability Employment Awareness

the many contributions of Americans with disabilities. As we commemorate NDEAM

to prohibit discrimination based on disability.

Month (NDEAM),

which we celebrate each October to raise awareness about various disability employment issues and honor

this year, we also

celebrate the 25th anniversary of the Americans with Disabilities Act (ADA), landmark legislation enacted

ublic services

for people with

disabilities. Throughout the past 25 years, many discriminatory policies, practices and barriers have been removed

for people with disabilities as a result of requirements mandated by the ADA and other related laws, such as the

Architectural Barriers Act of 1968 and the Rehabilitation Act of 1973, which covers federal employees and applicants

necessity to help people with disabilities to live fully integrated and productive lives. The Department has also taken a

number of steps to provide equal access to employees with disabilities, such as the launch of a video-captioning unit to

ensure that all ofhicial multimedia for internal and external clients are accessible to people with disabilities.

'The ADA prohibits discrimination against people with disabilities in employment, p
and communications. It was signed into law with the purpose of dismantling barriers to inclusion
with disabilities.
Today, thanks to many of these laws, building entrances are more accessible than they once were. We have also seen
many changes in our daily lives such as sidewalk curb cuts and the development of text messaging, which was originally
created as an accommodation for people with disabilities. Conveniences that we all take for granted began out of

\ Thanks to increased awareness raised by NDEAM and protections afforded by the ADA, our nation has made a great
s\ deal of progress in ensuring equal opportunities and access for people with disabilities in all aspects of life, including
\ ¥ employment. We are increasingly committed to appreciating our differences and resistant to all forms of discrimination.

Yet, our work still isn’t quite done.

To build upon achievements of the ADA and other civil rights laws that have changed our nation, we must go one

step further and remove attitudinal barriers toward people with disabilities, in and out of the workplace. Attitudinal

barriers often abound in unconscious contexts and thus aren’t as easily identifiable as physical barriers. However, they

still have a real and detrimental impact upon those subject to them.

Attitudinal barriers include assumptions and fears that impede meaningful communication between people with and

without disabilities. Stigmas and stereotypes attached to disabilities or assumptions about what one can and cannot

do because of a disability erode morale and negatively affect the workplace. While attitudinal barriers are arguably the

most difhicult to overcome, we must make a concerted effort to do so because they undermine the

principles of equal

o work each day?

imiting access and

opportunity and have the potential to obstruct the progress we've made.

As we celebrate the 70th anniversary of NDEAM and the 25th anniversary of the ADA, let’s continue to work
together to build upon the progress we've made. I encourage you to look around and reexamine your surroundings and
beliefs, ask questions and consider how accessible your office and its resources are to others. Are you helping to create
an environment where each and every individual feels comfortable bringing his or her whole self t
Without regular self-analysis at every level, we risk unconsciously contradicting our principles by .
opportunity. As we remove various barriers to equal opportunity for people with disabilities, we u.
our efforts toward a diverse and inclusive government, nation and world. o

%w@w

timately strengthen
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Education
& Training

As part of the workshop, PLIS demonstrate a language lesson to
their peers. PLI Workshop Frankfurt, June 2015 Photo by Eva Szabo

Improving the Post Language Experience:
FOl Invests in Workshops for Instructors

By Carla Gonneville, coordinator for Foreign Service Programs, FSI School of Language Studies

hose who have taken a language class at post know attended one of the Frankfurt sessions, “I was thrilled to
that success depends on the competence and skills take part in this workshop, organized especially for post-
of post language instructors (PLIs), who can be a language instructors—the first of [its] kind! This workshop
bridge to the local language and culture for newly was a unique opportunity for me to network with
arrived employees and their families. For this reason, FSI recently colleagues [and] gain new insights and personal motivation
organized a series of regional instructor workshops to better to take my teaching career to a new level.”
support language learning in the field. A language officer who oversees the program at post
PLIs are charged with instilling or helping maintain the said of the workshop, “We already noticed a change in
language skills necessary for our diplomats and family members classes before our instructor’s participation, based solely
during their overseas tours. Yet, PLIs face many challenges. on some of FSI's pre-workshop activities. FSI’s efforts are
'They must support learners of all levels, from those in need of leading towards a greater understanding of our needs.”
basic skills with little language background to those developing A key workshop topic that makes language learning
or maintaining proficiency beyond Level-3fluency. PLIs must at post unique is the instructors’ and students’ ability
juggle class time with employees” hectic schedules and respond to to integrate a wider variety of materials and visual aids
employees’ needs to master a particular aspect of their portfolios. into a class or one-on-one situation, more than they can
Since launching regional post language workshops in 2014, FSI at FSI. Very often students at post will bring to PLIs’
has helped PLIs balance all of these moving pieces. The workshops attention a film or magazine headline they saw, fragments
combine team presentations on FSI’s approach to language of overheard conversations, a document or letter from
instruction with discussions of participants’ own best practices. a host-country contact. Local field trip opportunities
Workshops have been held in Panama City, Frankfurt, Muscat, provided by the program—from popular tourist sites to
Sao Paulo and Bangkok. At each, instructors from various posts cultural events—give students additional opportunities to
often arrived feeling they'd been professionally isolated in their absorb vocabulary and build fluency. Also, at some posts,
jobs. They departed more confident, knowing their professional instruction is available in local dialects or languages not
skills were tweaked, and with a sense of community. Indeed, taught on the FSI campus.
an unplanned result of the workshops was PLIs" spontaneous Recognizing the need to invest in our post language
collaboration; for instance, they created their own social media instruction to support employees’ and family members’
forums to maintain contact and continue to engage in peer-to- language skills at post, FSI continues to host regional
peer advising and exchange of best practices. workshops for PLIs. For additional information, contact
“With 20 years’ experience as a PLI,” noted an instructor who ESISLSInquiries@state.gov. O
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Direct from
the D.G.

ARNOLD CHACON
DIRECTOR GENERAL OF THE FOREIGN SERVICE

A Commitment to Taking Care of Our People

October is Work-Life Wellness month. During the past decade, there has been a growing recognition

in the private sector that supporting employee wellness is good for employees and for business. The

Quadrennial Diplomacy and Development Review, released in May, likewise underscores the importance

of work-life wellness. Indeed, the move from the term “work-life balance,” with its implicit nod to the

\ need to make trade-offs between work and life, to the more holistic concept of work-life wellness, shows an

\
increasing understanding that work is as much a part of life as anything else - not something separate and distinct.
Still, it is not the only thing. We want employees to feel empowered and engaged at work and have the time and
energy for themselves and their families. In short, we want our people to do well and be well.
Secretary of State Kerry is committed to incorporating wellness into State’s culture. Deputy Secretary for
Management and Resources Higginbottom leads the Department’s efforts on this score through the Work-Life Wellness
Leadership Council, which she created and chairs. People join the Department because of their passion for our mission
and, in many cases, a desire to see the world and learn about other cultures. They stay because they recognize that, not
\\\ only can they make a difference, they are also an integral part of a larger Department team that cares about our nation
A4

and the world, and those employees, in equal measure. That is why the Department consistently ranks among the best

places to work in the federal government.

We have established a number of programs to support our employees’ personal and family needs and responsibilities,

including flexible work arrangements, job-sharing and part-time work schedules. There is also access to emergency

back-up day care and a new voluntary leave bank. We are developing an extended leave without pay option so
employees can take time for personal and professional enrichment or attend to health and family issues.
Our commitment to the well-being of our people is supported by a growing body of research that suggests overwork

and long hours at the office seldom result in better output and can reduce productivity by increasing employees’

vulnerability to illness. Healthy, motivated employees are much more likely to contribute to their organizations and
add to the bottom line.

Winning the war for talent in today’s competitive labor market requires flexibility, creativity and the recognition
that our greatest resource is, in fact, our people. As Director General and Director of Human Resources, my job is to
recruit, retain and sustain a talented and diverse workforce. This means caring about and cultivating human beings,

empowering them to realize their potential. If we are to succeed in creating a diverse, talented 21th century workforce

equipped to take on tomorrow’s challenges, we must heed our credo—Mission First, People Always. o

Grred Q. Chacon
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An antique coupe travels down a stretch of the
Malecon esplanade in Havana, Cuba.
Photo by Bryan Ledgard






		Button 2: 






BANGEADESH
Dhaka™

Kolkata®y "

Bay of

Bengal

’ Chian
’Hyderabad Rangéon l\}lai g

THAILAN |

U.S. Ambassador to Sri Lanka Chennai 2
NDAMAN

and Maldives D /SLANDS_ﬁ’ .
Atul Keshap (SFS) of Virginia is ' . (INDIA)

the new U.S. Ambassador to the | AKSHADWEEP
Democratic Socialist Republic (INDIA) N
of Sri Lanka and the Republic of N/COBAR‘%
Maldives. Previously, he was DAS 24 Colombo SRI ’ffl\j‘l’)\’,ﬁf
for the Bureau of South and Central §s LANKA
Asian Affairs (SCA); U.S. senior i
official for the Asia Pacific Economic MALDIVES%
Cooperation in EAP, director for
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Bhutan, and Maldives in SCA, director
for UN. human rights, Bureau of
International Organization Affairs (10); British Indian
and director for Near Eastern and toria Ocean Territory
North African Affairs in the National e (UK.
Security Council. He also served at EUR/WE -
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Appointments

U.S. Ambassador to Estonia

James Desmond Melville, Jr. (SFS) o
of New Jersey is the new U.S. A Lake Onega
Ambassador to the Republic of - ' »

Estonia. Most recently, he was DCM Y, ~ _ ' Lake Ladoga
in Berlin. Previously, he served as _ (i St. Petershurg
executive director of the Bureau  p '3 |

of European and Eurasian Affairs

and the Bureau of International orth e .
Organization Affairs. He also served s T ; Iga™® LATVIA "
as minister-counselor for manage- AR | g Moscow

ment and charge d‘affaires both in BB losr S RUS.;

London and in Moscow. His other

oversedas posts include Paris anad |

Brussels, where he was adminis- \ A N

trative officer at USNATO. His earlier ,
assignments were in the Operations S m""
Center and the Bureau of Legislative R » UKRAINE
Affairs.

Y See Inset B
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exIco Hayana BAHAMAS

: -
U.S. Ambassador to Haiti ' L S ,; “ “‘%rr.ulrsligzgg (%alzc)oS

‘ . e | British

Peter F. Mulreqn (SFS) of ' - Puerto Virgin Anguilla (U.K) :
Massachusetts is the new U.S. 3 B | Rico Islands , R B
Ambassador to the Republic of Haiti. ] A (U.S)  (UK) St. Martin (FR.)/ Sint Mz

Prior assignments include DCM at y ¢ Cayman ‘t.} R T ST. KITTS AND NEVT!

USUN Geneva, director of interagency BEILIZE I?ballzds ] AMAICA DOMINICAN Vlrgln Islands * ‘;kANTIGUA AND BARz

provincial affairs at U.S. Embassy ) (U.S.)
Kabul; counselor for refugee and Imopan REPUBLIC o icorrat vi) 05 Guadeloupe (FR)

a | " » RAS %
migration affairs at USUN Geneva, , DOMINICA™, Martinique (FR.) \
and regional director of the Middle cgtL Ca”bbean Segum 0 ST. VINCENT AND ST. LUCIA

Fast Partnership Initiative at U.S. * B
Embassy Tunis. He also served as (NETH THE GRENADINES BARBADOS

deputy director of the Office for the agl Barranquilla ' | N .GRENADA
Promotion of Human Rights and ~ (artagena *Maracai =K TRINIDAD AND

Democracy and as deputy political 05¢ , Caracas TOBAGO
counselor at USEU Brussels. Before t

l

English in Japan and China and
served as d Peace Corps volunteer in
Morocco.

joining the Foreign Service, he taught AN VENEZUELA GUYANA

"COLOMBIA
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U.S. Ambassador to Nepdal

Alaina B. Teplitz (SFS) of lllinois
IS the new U.S. Ambassador to the
Federal Democratic Republic of Nepal.
Previously, she served as the director
of the Office of Management Policy,
Rightsizing, and Innovation. She
has also been minister-counselor
for management in Kabul, deputy
executive director in the Bureau
of Near Eastern and South Asian
Affairs, and director of manage-
ment tradecraft training at FSI. Her
OVerseas assignments include posts
in Belgium, Bangladesh, Australig,
Albania and Mongolia.
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Appomtments

Québec

Montréal 4}‘1{?’ ég St. Plerre

Minneapolis ¥ SUDEISEY _ ‘* andMlquelon
" - ISt Albans o - (FRANCE)
“Halifax - EUR/WE

° ortsmouth

A’f
Detroit
o[Bost
Chicago f Buffalo Stamws on

Assistant Secretary of State for | ake = Y"er o

Consular Affairs Michigan Washington, Dc .f" fladelphia

Michele Thoren Bond (SFS) of the T A T E S | ake F \ﬁ ,
' ot - ake Erie ’

District of Columbia is the new Assis-

tant Secretary of State for Consular

Affairs. Previously, she was principal Hot Springs

deputy assistant secretary (PDAS) d Atlanta

in the Bureau of Consular Affairs (CA)  |[F% Bermuda
and, since April 2014, acting assis- y Hamilton®  (U.K.)
tant secretary. She served as am- New - EUR/WE
bassador to Lesotho, DAS for Over- ouston_  Orleansg; |

sedas Citizens Services and director | , e WX
of the Office of Policy Coordination > \ | See Inset A
and Public Affairs in CA, and as di- -

rector of consular training at the For- | Mlanﬁﬁ

eign Service Institute. Overseas she ‘ R Q.Nfssau
served in Guatemala City, Belgrade, | Havana QT BAHAMAS

Prague, Moscow and Amsterdam.
7 =~  Turks and Caicos

S . %, Islands (U.K.)

CUB A~ X 7 " British
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A (US)  (UK) St. Martin (FR.) / Sint Maarte
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U.S. Ambassador to Nicaragud

Laura F. Dogu (SFS) of Texas is the
new U.S. Ambassador to the Republic
of Nicaragua. She has most recently
served as DCM in Mexico City. Prior
to that, she was deputy executive
director in CA. She also was consular
section chief and consular officer in
Mexico, Turkey and Egypt. Previously,
in Washington, she was a staff
assistant in CA and watch officer in
the Operations Center. Oversedas, she
served in Ankara and San Salvador.
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Appointments

Lake
Baikal

U.S. Ambassador to Mongolia
m Ulaanbaatar

Jennifer Zimdahl Galt (SFS) of
Colorado is the new U.S. Ambassador
to Mongolia. Most recently, she was

principal officer at the U.S. Consulate M O N G O L I A
General in Guangzhou and, before

that, senior advisor in the Bureau

of Public Affairs and public affairs

advisor at USNATO in Brussels. She

also served as deputy director of

the Office of Public Diplomacy in

EAP. Overseas, she served in Beijing,
Shanghai, Mumbai, Taipei and Beljing -
Belgrade.
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U.S. Ambassador to
the Kyrgyz Republic

Sheila Gwaltney (SFS) of California
IS the new U.S. Ambassador to the
Kyrgyz Republic. Most recently, she
was DCM and chargé d’affaires in
Moscow. Previously, she served as
consul general in Saint Petersburg,
senior advisor in the Office of the
Coordinator for Reconstruction
and Stabilization and deputy
director for Eurasia in the Office of
the Coordinator for Assistance for
Europe and Eurasia in EUR. She was
also DCM in Kyiv, DCM in Bishkek
and deputy director in the Office
of Russian Affairs. Overseads, her
postings included Saint Petersburg,
Pretoria and Panama City.
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U.S. Ambassador to Cambodia

William A. Heidt (SFS) of
Pennsylvania is the new U.S.
Ambassador to the Kingdom of
Cambodia. He most recently was
executive assistant to the under
secretary for economic growth,
energy and the environment.
Before that, he was DCM in Warsaw,
counselor for economic and social
affairs at USUN in New York, and
economic counselor in Jakarta. He
has held several positions in the
Bureau of Economic and Business
Affairs, and in earlier assignments
oVversedas he served in Jakarta,
Phnom Penh and Poznan.
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In Memoriam

Questions concerning employee deaths should be directed to the Office of Casualty Assistance at (202)
736-4302. Inquiries concerning deaths of retired employees should be directed to the Office of Retirement
at (202) 261-8960. For specific questions on submitting an obituary, please contact Michael Hahn at

hahnmg@state.gov or (202) 663-2230.
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“You can really see what is wonderful about Melbourne,” said former
consul general, and current U.S. Ambassador to Palau, Amy Hyatt. “It’s
funny how familiar Australia feels to Americans in terms of the culture.
There is the same frontier spirit that we have in the U.S., the same can-do

attitude, more of an optimistic view.”

'The quaint Victorian towns and pristine beaches that dot the road’s 243-km
(151-mile) stretch along Australia’s southeastern coast are popular domestic
vacation destinations and magnets for international tourists looking to take
in some beautiful scenery. The Port Campbell area in particular is notable for
its magnificent limestone and sandstone rock formations, including Loch Ard

Gorge, The Grotto, London Arch and The Twelve Apostles.

With its wealth of natural and cultural treasures, it's not difhcult to see why

Australia’s second-largest city and surrounding state are consistently rated by

media sources as among the most livable places in the world.

“I really cant say enough good things about living here. Its so like the United

States in many ways, and the ways that we're different are what makes the tour

exciting,” said Kimberly Furnish. “Australians are among the friendliest, most giving,

wonderfully natured people I know. It will be hard to say goodbye to Australia.” o
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In Memoriam

Myrle Virginia Jonas Morgan

Myrle Virginia Jonas Morgan, 74, a retired Civil Service employee, died July 19 in
Camp Springs, Md. She grew up in Georgetown, Guyana, and was a teacher in the
Guyana public school system before moving to the United States in 1966. She joined
the Department in 1980 and worked in the bureaus of Western Hemisphere and Near
Eastern Affairs until her retirement in 2012. She loved to dance and sing and enjoyed
gospel music.
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In Memoriam

Carol Naylor

Carol Naylor, 58, a Civil Service employee, died June 5 in Falls Church, Va.,
after a long illness. At the time, she was working in the Oftice of Specialized and
Technical Agencies, Bureau of International Organization Affairs. Before joining the
Department in 2001, she had retired as a communications specialist in the Navy.
She served as part of tandem team with her husband at posts in Lusaka, Kingston,
Yerevan, Maputo and Sarajevo. A voracious reader, avid bowler and lover of good
pickled tomatoes, she will be deeply missed by her colleagues and friends in the
Department and beyond.
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Australia At A Glance
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Capital: Canberra

Government Type:

Federal Parliamentary
democracy/Commonweadlth
redlm

Area: 7,741, 220 sq km

Population: 22,752, 014

Cities: Sydney (4.5 million),
Melbourne (4.2 million), Brisbane
(2.2 million), Perth (1.9 million)

Languages: English, Mandarin,
Italian, Arabic, Cantonese,
Viethamese

N4

Religions: Protestant (309/o),
Catholic (259%/0), Orthodox and
other Christian (69/o), Buddhist
(39/0), Muslim (29/o), Hindu (19/0),
none or unspecified (3290o)

Export partners: China, Singapore,
Japan, U.S., Thailand, Indonesiga,
Hong Kong

Import partners: Ching,
Singapore, Japan, U.S,,
Thailand, South Koreaq,
Indonesia

Currency: Australian dollar
Internet country code: .au
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In Memoriam

John 1. Ohta

John T. Ohta, 67, a retired FSO, died June 23 at his home in McLean, Va., from
cancer. Joining USIA in 1973, he was posted to Tokyo, Bangkok, Istanbul, Moscow
and Wellington. He retired from the Department in 2005, after which he enjoyed
tennis, traveling and spending time with family and friends.
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In Memoriam

Robert Anton Senser

Robert Anton Senser, 94, a retired FSO, died peacefully July 29 at home in Reston,
Va. He served in the Army during World War II and then in the Air Force Reserve
before joining the Department in 1961. His overseas assignments as labor attaché
included Algiers, Saigon, Brussels and Bonn. He also worked as a writer-editor and
program director with the AFL-CIO’s Asian-American Free Labor Institute. After
retiring in 1983, he devoted himself to child labor and human rights issues. His book,

“Justice at Work: Globalization and the Human Rights of Workers,” was published in
March 2009.
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Submissions

For details on submitting articles to State Magazine,
request guidelines by email at statemagazine@state.gov
or download them from http://www.state.gov/statemag. .

State Magazine does not purchase freelance material.

Deadlines

The submission deadline for

the December issue is October 25.
The deadline for the January
Issue iS November 25.

State Magazine is published monthly, except bimonthly in July
and August, by the Bureau of Human Resources at the U.S.
Department of State. It is intended for information only and is
not authority for official action. Views and opinions expressed
are not necessarily those of the Department of State. The
editorial team reserves the right to select and edit all materials
for publication.

Editorial Contributions

Unsolicited artwork and manuscripts are not accepted,
and publisher assumes no responsibilty for return or safety
of unsolicited artwork, photographs, or manuscripts.

Query letters may be addressed to the deputy editor or
statemagazine@state.gov
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CHisinau OUTREACH

Online effort boosts English teachers’ skills
By Hannah Alberts, former intern, Office of Eastern European Affairs/EUR

he public diplomacy team at the U.S. Embassy in

Chisinau has, in the past year, expanded engagement

with Moldovan communities through efforts to
improve the effectiveness of Moldova’s English-language
instructors and reach out to educators and students in the
nation’s breakaway region of Transnistria.

Post’s efforts were supercharged by using online programming.

The initiatives to improve the quality of English-language

instruction include encouraging Moldovan teachers to
. . . . . Students and faculty from T.G. Shevchenko Transn-
Incorporate Enghsh—language blogglng as an instructional tool. istria State University gather at the Tiraspol American
Corner to connect virtually with an American scholar,
who spoke in a monthly lecture series organized by

key to unlock the wealth of free online teaching aids. The effort also addresses the dearth Embassy Chisinau. Embassy Chisinau photo

The project promotes students” blogging both as a vehicle for English learning and as a

of technology training in Moldovan schools, where there is no formal training on using
such Web tools as blogs, wikis and social networks.

Post’s English as a Foreign Language (EFL) Blogging School began with just 24 participants and required only $7,000 in funding.

[t now involves hundreds of English-language instructors throughout Moldova. During the school’s initial six-month session, its

local implementer, the American Councils Moldova, used funding from an Innovation Fund for English Language Programs grant to

bring together English instructors from 15 Moldovan regions.

Trainers from American Councils, Peace Corps and the Fulbright program used face-to-face and online instruction to instruct
Moldovan teachers in how to use blogs and other online tools to enhance learning. The project’s hands-on learning environment
required participants to put their new skills into practice, and students and instructors interacted primarily through the central project
blog and weekly Google Hangouts sessions.

Participants submitted all of their work as blog posts and were encouraged to interact with one another by posting comments and

questions on peers submissions. The assignments often involved interactive activities that brought the teachers’ new skills back into their

home classrooms. In one assignment, for instance, each teacher organized a video chat between his or her own students and an American

mentor. Teachers then shared the results as photo and video slideshows on their classroom blogs and encouraged students to post their

personal reflections in the blogs’ comments section.

The Blogging School garnered positive reviews from participants. Oxana Cazacu, an EFL teacher in Cimislia, Moldova, spoke of
having “learned how to turn from a traditional, boring, old-fashioned teacher into a modern, active and flexible one. I learned about
new methods of teaching, new ways to communicate, assess, evaluate, involve and motivate students to learn English interactively.” Each

teacher took his or her new skills back home, launching a classroom or school blog as the final component of the project.

After completing the EFL Blogging School, the teachers who participated shared their knowledge with other teachers of English

from various regions of Moldova at a daylong conference in Chisinau.

More than 150 high school and university English-language instructors

gained new skills and perspectives on using technology in the

classroom. The 24 participating teachers are now sharing their skills
with peers back home by launching their own training sessions on

blogging as a foreign language teaching tool. Through these hands-on

workshops, Blogging School graduates have taught their colleagues how
to leverage online platforms to improve students’ speaking, reading

and writing abilities. In all, more than 200 additional regional teachers

roughou oldova gained experience using online tools to enhance
throughout Moldova gained exp g online tools t h

teaching through this initiative. Embassy Chisinau. with American Teachers from the Ribnita branch of T.G. Shevchenko Transnistria State
’ University pose before participating in the “Shaping the Way We Teach
Councils Moldova, will fund a second round of the EFL Blogging English” webinar series. Embassy Chisinau photo

School for regional teachers this fall.

The embassy’s public diplomacy team has also used technology in other successtul outreach initiatives, one of which forged connections
with teachers and youth in the separatist region of Transnistria, where American engagement is limited. To overcome the difhculties, the post

reaches Transnistrian audiences through online programming, such as “Shaping the Way We Teach English,” a webinar series.

Begun in 2010, the webinar series, funded by the Bureau of Educational and Cultural Affairs, seeks teachers’ participation—especially in

Transnistria—to improve EFL skills and allow teachers to share experiences and work together across cultural and ethnic boundaries. English-language

instructors from T.G. Shevchenko University branches in the Transnistrian cities of Tiraspol and Ribnita have participated in 16 webinars, along with
participants from other areas of Moldova and the world.

Also in collaboration with T.G. Shevchenko University, the embassy in March launched a monthly series of in-person and
online lectures at the Tiraspol American Corner. The effort was a relationship breakthrough, given the previous bureaucratic red
tape and local authorities’ unwillingness to engage.

Covering an academic topic of interest to students or professional development for English instructors, the lectures involved American

speakers traveling to Tiraspol or speaking via an online connection. The university played a large role in deciding the topics, and the

embassy connected with a key audience to discuss American ideas and values. The lectures drew impressive attendance and positive
feedback, and will continue in the new academic year, beginning this fall.
Whether seeking to improve English-language instruction in Moldova or establishing relationships with remote audiences, Embassy

Chisinau has used technology well. Its online programming has extended public diplomacy’s reach via fairly low-cost initiatives and built

ties between Americans and Moldovans, and among diverse Moldovan communities. D
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FS staff study at Naval War College
By Usha Pitts, political officer, formerly assigned to the'Naval War College
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(GLOBAL SKILLS

Office promotes learning worldwide

By Anthony Kolihag, director, Office of Global Educational Programs,
Bureau of Educational and Cultural Affairs, Photos by Ed Warner

ach year, approximately 4.5 million students worldwide study outside of their home countries.

'The United States remains the top recipient of this global student mobility, with almost 900,000

international students studying here in 2013-2014, bringing global perspectives to American

classrooms and communities, and contributing more than $27 billion to the U.S. economy. In

2012-2013, about 300,000 American students studied abroad, acquiring language skills as well as relevant

regional and global insights. In addition, teachers and other professionals are participating in international

education, developing their skills and competencies.

The Ofhice of Global Educational Programs works to ensure that young leaders and professionals around the

world have the international skills they want and need to succeed in the global economy. The office facilitates

exchanges through such initiatives as the Benjamin A. Gilman International Scholarship Program, Hubert

Eythan Schiller is a program officer specializing in Maxine Lunn is an academic exchange specialist in
EducationUSA. the office.

H. Humphrey Fellowship Program, Critical Language Scholarship Program and a variety of teacher exchange

programs. The ofhice also offers community college initiatives. It also promotes international academic mobility

through the EducationUSA global advising network and its recently launched U.S. Study Abroad branch.
Secretary of State Kerry has called international education a core component of diplomacy, saying it’s vital

“that young people absorb what true international education teaches: how to think critically, the importance

of civility and a willingness to respond to contrary opinions with hard questions—not bitter denials or an
insistence on dogma.” An international education provides students with the skills and abilities necessary to
function in a globalized society, successtully work with diverse groups of people and collaborate on such global
challenges as public health, human rights and climate change.

'The EducationUSA advising network of more than 400 advising centers in 170 countries promotes U.S.

higher education, helping international students choose from among the more than 4,700 accredited U.S.

colleges and universities. EducationUSA also assists U.S. colleges and universities with international recruitment,

and its growing digital presence reaches a combined physical and virtual audience of nearly 13 million

individuals each year.

r—

The office’s new U.S. Study Abroad branch encourages more Americans to study abroad and develop global

competencies. Assistant Secretary of State for Educational and Cultural Affairs Evan Ryan recently encouraged

government, business and the nonprofit community to “think and work creatively together to share the values

of study abroad for our workforce and society.” The new branch will engage with stakeholders and fulfill the
Bureau of Educational and Cultural Affairs (ECA) commitment to expand access to and diversify participation
in study abroad.

“Two of our signature programs, the Critical Language Scholarship (CLS) Program and the Benjamin A.
Gilman International Scholarship Program, provide international experiences to the U.S. student population,”

explained program ofticer Angela Woods. “CLS has instilled hundreds of Americans with foreign language

proficiency and an in-depth understanding of foreign cultures, while the Gilman program has broken the ceiling

on minority participation in education abroad, with 56 percent of participants representing racial and ethnic

bD

minorities out of nearly 3,000 fellows annually.

'The ofhice also offers programs for professional audiences, through teacher exchange programs, the Humphrey

ARG OTRE WP
2 .

¥

Betsy Devlin-Foltz takes a call in her cubicle. Angela Woods manages the critical languages
scholarship program.

Fellowship Program and the Community College Initiative. Teachers from the U.S. and abroad add an

international aspect to their classrooms by sharing best practices on teaching, using technology and educating

girls, or teaching about science, technology, engineering and medicine. The Humphrey fellowship, part of
the Fulbright Program, provides midcareer professionals from developing countries with an academic year

of intensive, graduate-level study at U.S. universities. Topics often studied include sustainable development,

public health and building democratic institutions. The Community College Initiative provides early-career

professionals from lower-income communities overseas with a year of education in technical fields such as
information technology, management and hospitality at American community colleges. Meanwhile, the

Community College Administrator Program introduces ofhcials and educators from abroad to the American

community college model as it relates to broader issues such as workforce development, vocational training and
access to education.
The Ofhce of Global Educational Programs continues to innovate. Recently, it pilot-tested EducationUSA

Leadership Institutes, which provide foreign governmental representatives and senior educational administrators

with professional development on key aspects of U.S. higher education. Topics have included making campuses

more international, promoting university-industry linkages and achieving quality assurance and accreditation.

EducationUSA Academy, another new initiative, offers summer programs on U.S. campuses that couple intensive
English courses with college preparatory content, aiming to bring more international youth into U.S. higher

education. The ofhice also continues to incorporate new technology into its programming through virtual college

fairs, an EducationUSA Chinese-language app, online platforms for teachers and a planned Massive Open Online

Course (MOOC) for college and university administrators on U.S. study abroad.
The ofhice also seeks to increase efficiency and improve the work environment. To that end, and borrowing
concepts from the private sector, it has established multiple cross-ofhice teams to empower individual staft
members to work together to build expertise around regional and functional portfolios. The office is also using
new technologies and communications tools, such as the Slack messaging app, to promote the work of its teams.
“Our goal,” said the ofhce’s deputy director, Heidi Manley, “is to work smarter by empowering staft, providing
them with tools for success, and trusting each staft member to work in teams and represent the ofhice within the
Department, with other government agencies and with the public on topics within their portfolios.”

e

[hrough hard work and innovation, the Ofhce of Global Educational Programs reaches millions of

individuals each year and boasts notable multiplier-effect successes. For example, according to program

officer Paul Schelp, returning Humphrey fellows can help tackle judicial corruption in a country or region,

encourage local and national governments to respect labor and human rights, or spread new low-cost

technologies to rural communities across the world. “Multiply these examples by the number of fellows in the

Humphrey Program, across our teacher programs and through all the other programs and services provided
by our ofhice,” Schelp noted, “and we contribute to making the world a safer, better and more vibrant place

for all peoples and cultures.” o
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Melbourne

Consulate general strengthens partnerships in Australia’s Victorian gem

Story and photos by Isaac D. Pacheco

he images that people often associate with Australia are those
from tourism guides depicting the Sydney Opera House’s

distinctive white shells reflecting oft the surface of that city’s

beautiful harbor, the towering red sandstone monolith of Uluru

D/

(Ayers Rock) set against the rugged landscape of the Outback, Queensland’s

beautiful Gold Coast beaches teeming with sun-soaked vacationers and the
Great Barrier Reef’s vibrant underwater ecosystem. These iconic sites are
undoubtedly captivating places to visit, but they represent only a fraction of

the country’s unique cultural and environmental offerings.

“Australia is very big and very diverse,” said Bill Furnish, public affairs

officer at the U.S. Consulate General in Melbourne.

“Our consular district spans a third of the continent,

from tropical Darwin up north to Tasmania at the
southern tip.”

While Canberra serves as Australia’s political capital
and Sydney is its most populous city, the distinction
of cultural and sports capital belongs to Melbourne,
located in the southeastern state of Victoria.
Melbourne’s temperate coastal climate, cosmopolitan

setting and world class cuisine, along with numerous

entertainment venues and a ﬂourishing arts scene,

N |20f 11 State Magazine @ ocToer2015 14
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In Memoriam

John Dale Blacken

John Dale Blacken, 84, a retired FSO and former ambassador, died Aug. 3 near
Washington, D.C., undergoing treatment for melanoma. Beginning with his first
posting to Dar es Salaam in 1961, he enjoyed a long and often colorful career in
Africa and Latin America. He retired after his ambassadorship to Guinea-Bissau
(1986-89) and eventually returned to live there with his wife and daughters. Until
his death, he was active in the removal of the land mines left by the independence
and civil wars, heading a humanitarian demining NGO called Humanitarian Aid and

becoming the trusted face of America for Bissau-Guineans.

{_Return
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Opening Spread: The U.S. flag flies before
the U.S. Embassy in Havana.
Photo by Scott Hamilton

Right: Secretary of State John Kerry and
Charge d’Affaires Jeffrey DeLaurentis

pay their respects as the U.S. national
anthem is played during the flag-raising
at the ambassador’s residence in
Havana Aug. 14.

State Department photo

OPENING DOORS

By Craig Simons, consular officer, U.S. Embassy in Havana

John Kerry marked
the reopening of the
U.S. Embassy in Cuba on Aug. 14,
he spoke of history. Standing in front

of the chancery building in Havana,

his back to the aquamarine Straits
of Florida, he reminded a crowd of
diplomats, officials, journalists and
hundreds of Cuban spectators that,
for more than 50 years, U.S.-Cuban
relations had been “suspended in the

amber of Cold War politics.”

Since President Dwight
Eisenhower closed the embassy in

1961, the United States has held

13 presidential elections, the Berlin

Wall has crumbled and democracies

have replaced communism

throughout the former Soviet
empire. Wars have been fought and
wounds healed. Yet, it has taken “a

courageous decision” by the United

States and Cuba to “stop being the

hen Secretary of State

prisoners of history and to focus

on the opportunities of today and

tomorrow,” Kerry said under a baking

Caribbean sun.

That decision to re-establish
diplomatic relations has created both
new opportunities and challenges.

From 1977 until July 20 of this year,

when bilateral relations ofhicially

resumed, the United States and

Cuba had operated “interests

sections —managed with the help
of the Swiss government—in their
respective capitals. But in both
nations, the number of each nation’s
diplomats was limited, as were their
activities, and their travel outside the
capitals restricted. Government-to-
government relations were “locked in
the past,” Kerry reminded.

Since the Dec. 17, 2014

announcement that Washington and

\/ 120f6]|
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Opening Spread: Twelve sitting-volley-
ball coaches and athletes traveled from
Mongolia to Oklahoma City through the
Department’s Empowering Women and
Girls through Sports Initiative for a two-
week sports exchange program featur-
ing sitting-volleyball clinics and school
tours.

State Department photo

By Eliza DeCubellis, intern, Bureau of East Asian and Pacific Affairs,

Office of Regional and Security Policy

uring the past year, the Cambodian government and Special

Olympics, with U.S. support, have been recruiting more than

1,000 people with intellectual disabilities in the nation’s rural

areas to compete in Special Olympics Cambodia. This unique program

offers specialized training to improve athletes” health, ¢

and skills, experience teamwork and success, and possibl

Cambodia in the Special Olympics World Games.

iscover new strengths

y even represent

'This is just one example of a program launched by posts in the Bureau of

East Asian and Pacific Affairs (EAP) to promote the rights of people with

disabilities and include them in all aspects of society. Another example:
In July, the U.S. Embassy in Bangkok hosted a celebration of the 25th
anniversary of the signing of the Americans with Disabilities Act (ADA) that

the 2015 World Games in Los Angeles.

also gave the Thai Special Olympics Team a festive send-off as they headed to

Along with partners in the Bureau of Democracy, Human Rights, and

Labor (DRL) and the Bureau of Educational and

EAP has worked to raise the status of people wit

region. Through engagement with civil society groups, c

h disabi

| Cultural Affairs (ECA),

ities across the

isabled people’s

organizations (DPQOs) and international exchange programs, EAP has

promoted the rights of some of the world’s most vulnerable people.

EAP has engaged on the issue in Mongolia, for example. After interacting

with female sitting-volleyball players from Mongolia who were participating

in a SportsUnited visitors program to the United States, ECA Program

Ofhcer Ann Cody said the “visitors were positively struck by the warm

greetings and acceptance they received from Americans, starting with their

EMPOWERING EXCELLENCE
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By Ambassador-at-Large Deborah L. Birx, M.D., U.S. Global AIDS coordinator and
U.S. Special representative for global health diplomacy

said

t was not easy for Zimbabwean child care worker Future Kaseke

to convince her countryman Dafer Nketeza to have his 6-year-old
daughter tested for HIV. True, Kaseke had convinced Nketeza himself
to be tested and to start lifesaving antiretroviral treatment, but Kaseke

he wouldn't seek medical care for his daughter. “Because of the influence

AIDING THE VULNERABLE

of the church,” he said, “we d

After three months of regular visits from Kaseke, Nketeza realized his
daughter’s health was deteriorating and agreed to take her for testing—she
tested positive for HIV.

Now 12, his daughter is still much shorter than she shou
and has missed so much school due to HIV-related illness t
grades behind. But because she has received HIV treatment and support
services, her family now hopes her health will improve.

Her father, meanwhile, has become an HIV testing and treatment
advocate. “At work, when I meet my friends, I always encourage them, ‘when

you fall sick, it’s important to go to the hospital and get tested and know

[your] HIV status,” because of what I went through,” he said.

id not think our daughter needed to be tested.”

d be for her age

hat she is two

As part of PEPFAR’s
Orphans and Vulnerable

| Children outreach in

~ schools, a psychosocial

.| support teacher quizzes

#% | students about reporting
4% 4 sexual, physical and

{ other abuse they may
experience.

Photo by Veronica Davison
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Opening Spread: U.S. Naval War College’s

uring the fall bidding season, tenured Foreign Service officers | Luce Hall on Coasters Harbor Island
In Newport, R.I. Luce Hall is named

and specialists at the FS-03-01 levels can take advantage of an after the first president of the college,

Commodore Stephen B. Luce.
Photo by Chief Petty Officer James Foehl

often-overlooked learning opportunity by seeking an assignment

to the Naval War College in Newport, R.I.

When Department of State employees spend a year studying national

security and strategy at one of the nation’s war colleges, they often attend

the National Defense University in Washington, the Army War College in
Carlisle, Pa., or the Marine Corps War College in Quantico, Va. For me,

the Naval War College proved an interesting option in my native New

England, offering a sheltered learning environment away from conference

calls and evening receptions.

e

The Naval War College isn't strictly about naval combat, it is also a highly

regarded historic institution (founded in 1884) known informally as the

“Ivy League” of the war colleges. Students come from all the branches of

the military, and the courses are intended for those who will someday reach

the highest ranks of their professions: admirals, generals, cabinet secretaries

and ambassadors. A place of rigorous standards, the college faculty focuses

on teaching about national security through political, theoretical, financial,
environmental, historical and strategic lenses.
For myself, [ hadn't done any heavy studying in 20 years, and it was a shock

to tackle 600 pages of reading per week on top of lectures and seminars.

Despite the workload, I came to love the program, as did colleagues who've

studied there. Jeft [zzo, an economic ofhicer who also studied at the college

“The Naval War College was
hands down the best professional
I experience of my career.” Jeff 1zzo

MEETING OF MINDS QY 120f 71 State Magazine O OCTOBER 2015 18
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have made it one of the country’s most popular tourism destinations (and

also one of the most expensive). As the birthplace of the nation’s most

cherished pastime, Australian Rules football, and home to the Australian

Open, a Formula 1 track and the fabled Melbourne Cricket Ground (MCG),

Melbourne also makes a strong case for being Australia’s premier sports city.
“Melbourne is a vibrant, world-class city,” said Consul General Frankie

Reed, who arrived in March after serving as ambassador to Fiji, “and it’s
g J

easy to see why The Economist has named it as the “World’s Most Livable

City for five years running.”

Melbourne hosts the headquarters of nearly 40 percent of the country’s
multinational companies, including two of Australia’s “big four” banks
(ANZ and National Australia Bank) and two of the world’s largest .
mining companies, BHP Billiton and Rio Tinto. A number of giant U.S. .-
companies, including Boeing, GM Holden, Ford, ExxonMobil, Alcoa,
Kraft, Mission Foods and others are headquartered in the state of Victoria.
Hundreds of smaller U.S. companies have operations in Australia.

“Ihe United States enjoys a robust economic relationship with Australia,”

said Vanessa Colon, pol/econ ofhicer. “We are Australia’s largest foreign

investor ($159 billion), and Australia’s investment footprint in the United

States also is growing rapidly; Australia currently is the 10th largest foreign
direct investor in the United States ($56 billion).
“Our bilateral goods trade has nearly doubled since the 2005

implementation of the U.S.-Australia Free Trade Agreement, from $21.8

billion to $35.5 billion, and Australia is now the United States’ 15th largest
export market.”

Aside from strong economic ties, cultural similarities and shared values have
helped the United States and Australia forge an enduring partnership over

the past century. The U.S. Consulate General in Melbourne works to sustain

that relationship through various forms of outreach to a diverse cross-section

V4 13 of 111 State Magazine O OCTOBER 2015 14
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In Memoriam

David Lee Bleyle

David Lee Bleyle, 66, a retired FSO, died July 2 in Portland, Ore., of complications
from Crohn’s disease and acute myeloid leukemia. He served in the Army before
joining the Department in 1976. He was posted to Leningrad, Sydney, Stockholm,
twice to both Taipei and Beijing, and finally to Chengdu as consul general. He retired
to Oregon in 2003 and served on the board of trustees for three nonprofits, including
the Northwest China Council in Portland. As an avid motorcyclist, he rode his neon
yellow Can-Am Spyder all over the West and Northwest, and Canada.
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Secretary of State John Kerry Havana would re-establish relations,

meets with the U.S. Embassy’s
4 however, doors have begun to open.

children during his August visit.
State Department photos As part of a series of changes agreed

to by both governments, diplomats

are no longer required to request
permission to leave the capitals,
permitting freer reporting and

easier interactions with citizens.

The Cuban government
Iso lifted h
WARS HAVE BEEN ..occ of dplomacs
r 0 U G H T n N D wU U N D S ;llll(:.;v:si t(;_IS: r;’zaata shift
(IR CALIES
HE“I—E D. YET, IT Hﬂs expected to produce a
Tﬂ u E N “ ﬂ c 0 U n ﬂ GE 0 U S gradual increase in the among Cuban counterparts to “Government of Cuba ministries

»” size of the mission. A total | work together. In July, for example, | have become more accessible,”
DEC I s I UN BY THE of 350 people serve there | Cuba’s Foreign Ministry helped said Lydia Barraza, the embassy’s

UNITED STATES AND CUBR o b e e e e
a“« ull-time Americans. | arrange for ofhcials to participate uban government and Cuba
TU STUD BEINB THE For diplomats serving | the International Visitors Leadership | institutions are seeing the benefits of
D D I S U N E D s U r I'I I STU D Y in Cuba, the greatest Program, a first for the Cuban engagement.”
' b . The public affai ' Th ] ion also seized
IND TO FOCUS ON THE cpenncss cvdent among | has sl orked with the Cuban o the policalshif. Befor Jly 20,
UDDUDT U N I TI ES Ur TU DnY Cuban ofhcials. Officers Ministry of Education to develop a Cuban officials handled the intake of

ﬂND TU M 0 D Dﬂw »»  across Embassy Havana program supporting English-language | all Cuban visa applicants, taking their
’

sections have noted an teaching and recently facilitated the | personal information and organizing

— S Ec D E Tn D Y u E D D Y increased willingness first TOEFL test offered in Cuba. groups to enter the consular section.
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Special Advisor for International Disability Rights Judy
Heumann greets students at Special School Number
116 in Mongolia.

State Department photo
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In 2013, Zimbabwe’s National HIV and AIDS Care and Treatment
Programme estimated that the nation had 170,000 children under age

15 living with HIV/AIDS. Even more disconcerting, only 44 percent of
these children are on antiretroviral treatment, compared with 72 percent
of adults. The U.S. President’s Emergency Plan for AIDS Relief (PEPFAR)
is committed to reaching orphans and vulnerable children (OVC) infected
or affected by HIV/AIDS and seeks to link those who have HIV/AIDS to
care and treatment programs and to prevent infection among those who do
not have HIV. The Department of State’s Ofhce of the U.S. Global AIDS
Coordinator and Health Diplomacy (S/GAC) provides funding to USAID

and other U.S. government implementing agencies to implement PEPFAR in

partner countries.

PEPFAR’s 2014 report “Strategies for Identifying and Linking HIV-
Infected Infants, Children, and Adolescents to HIV Care and Treatment”
made clear to PEPFAR OVC Specialist Alpha Chapendama that the OVC
program needed innovation and aggressiveness in identifying and linking
children to HIV care. Chapendama, a USAID-employed Zimbabwean,
assessed the level of OVC access data in high-HIV areas and knew current

efforts would not meet her country’s need

“Tlll'ﬂllgh pEPFAB alld our to find and test OVCs. The data, she

h. o h h d said, showed “we were not having a lot of
pa'tne's Ip.s Wl.t t. e ma“v .goo children tested. So, we sat down and said,
people and institutions working on  «wha: can we do differently?”
health care in Zimbabwe, we can The USAID OVC program and
help the co“nt'v save the lives 0' pediatric treatment program in Zimbabwe
its most vulnerable.”
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then worked with partners to review

district-level data on HIV testing among

children. Program ofhcials examined the
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last year said, “The Naval War College was hands down the best professional
experience of my career.”

As a recently promoted FS-01 ofhcer, I was admitted to the Naval War
College’s “senior course” in the College of Naval Warfare. Unique among the
war colleges, Newport also offers a similar curriculum in an “intermediate

course” when they are FS-03s or FS-02s at the College of Naval Command

and Staft. The senior course is the more strategic, but both have a fairly rigid

curriculum mixing the study of

security, strategy and operations.

(Graduates in the senior and

intermediate classes receive
a master’s degree in national

security and strategic studies.

Students also get their pick of
three electives during the year.
These electives are the college’s

true gems, with topics that

: .J,.';.
il

include China policy, Abraham | 7 e 4 : s 14 l""' il

|||||

Lincoln, poetry and literature,
Winston Churchill and cyber

warfare. Kim Kelly, a consular Foreign Service officers and specialists

attending the college during academic
year 2014-2015 pose for a photo.

tests, exercises and coaching to hone senior leadership skills. For my part, I Photo by Usha Pitts

officer, took “Self Awareness for Leaders,” a course that provides a series of

most enjoyed “Leadership and Ethics in the Peloponnesian War,” a course on

the legendary, 30-year confrontation between Athens and Sparta.

The college’s academic year is broken into three trimesters. Each trimester,

students participate in seminars with an average of 15 other classmates that

include about a dozen military ofhicers. Military counterparts range in rank

N
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